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IL1an Meponpm{Tnﬁ 10 YJIYYHICHUI0 KaveCTBa paﬁoTbI

MBY «Mexnocenenyeckuid KyJbTypHbIid eHTp MP «CocHoropck» Ha 2025 rog

«A17 » suBaps 2025 .

Ne HaumenoBanue OcHoBaHue peaju3auuu Cpok OTBeTcTBEHHBIH Pesyabrar IMoka3areiu,
n/n MepOoNpPUSTUSs (pe3y1bTaT He3aBHCUMOI peajau3anumn XapaKTepu3ylolue pe3yabTar
OLICHKH Ka4ecTBa) BBINOJIHEHHS] MEPONPUSITHS
1. OTKpPBITOCTH M IOCTYNHOCTh HH(OpMaNU 00 YupexIeHuun
1.1. AKTyanuzauus u [TonHoTa, aKTyaJIbHOCTH U B teuenue Kob6mnoga JI. U. Pasmerenue u perynspHoe ObecriedeHue moydaTesnei
omepaTuBHOE OOHOBJICHUE JOCTYITHOCTh MH(GOPMAIIMK O | OTYETHOTO MepHoaa oOHOBICHHE HH(POpMaIUK 00 COIMANBHBIX YCIYT B cepe
Ha ounHMansHOM caiite pabote YupexaeHus VYupexzaeHuu Ha KYJbTYPBI IIOJTHOU, aKTyaJIbHOU U
Yupexaenus B oduIUaNIEHOM caiiTe MOHATHOHN nH(pOpMaIHei o
nH(popMaLMOHHO- YupexaeHus pabote YupexneHus
KOMMYHHUKALIMOHHOM CeTH
Wurepuer
1.2. AxTyanuzanus [lonHoTa, aKTyaJIbHOCTH U B teuenue Kpyuesckas E. 1O. Pasmerienue u perynspHoe ObecriedeHue moryyaTemnei
nHdopmanuu o padore JOCTYITHOCTh MH(OpMAK 0 | OTYETHOTO IEpHOAA Mesennesa . 1O., oOHOBIIeHHE MH(pOPMAIH 00 COLMAJIBHBIX YCIIyT B chepe
VYuapexnenus, pabore YupexaeHus 3aBeyIolIre YupexneHnu Ha KyJIbTYpBI TIOJTHOH, aKTyalIbHOM 1
pa3MeraemMoii Ha ero ¢bunmanamu oduHanbHOM caiiTe MOHATHON MH(pOpMaIuei o
TEPPUTOPHH (CTEH) Yupexnenus pabore YupexaeHus
1.3. Co3aHne HOBBIX KITyOHBIX Bo3MOXHOCTD 1 JKUTEIIEH B Teuenue TTonosa T.A. MaxkcuMalIbHOE BOBJIICUEHUE OTUET 0 CO3aHHBIX KITyOHBIX
(opMupoBaHUii 1 KITyOOB 10 | BCEX BO3PACTHBIX KAaTErOpHil K | OTYETHOTO IepHoa 3aBe/yrolIre JKUTENeH paiioHa B dopMHEpoBaHMIX
HMHTEpecaM JJIs pa3Hbl TPy camMopean3aliy B ¢bunnanamu KYJNbTYpHYIO )KH3Hb,
HaCeJCHUS KyJIBTYypPHO-I0CYTOBOM OpraHu3aIys 10cyra
JIESITETIBHOCTH HaceleHHs. MPOoQUIAKTHKA
[IPaBOHAPYUIEHUIT
1.4. Hannane nndopmanuu o IMonHOTa, aKTyaabHOCTh B Teuenne Kpyuesckas E. 1O. pasMeleHue u peryasapHoe O6ecnieuenue noaydyaTenei
TPE/ICTOSIINX MCPOIPHITUAX | pHGOPMALHMH O TIPEJCTOSIINX OTYETHOTO 3aBeTyIOIIIe UHGOPMAIIH O TIPEICTOAIINX COIMANIBHBIX YCIIYT B chepe
Yupexxaenus MepONPUATHSX Y UpeskIeHNs nepuosa, ¢unnanamu MEPOTIPUATHAX Y UPEIKICHUS KyNbTypHl HHpOpMAaImen o
OGHOBIICHHE 110 B adumrax HPEACTOSIUX MEPOIPUITHIX
Mepe VYupexaenus
HEO0OX0AMMOCTH (nnan/ apuma)
1.5. TToaroToBka Hannune Bo3MoskHOCTH B teuenne Kpyuesckas E.1O. AKTHUBHEE OCYIIECTBISTD IToBrIIIEHHE UMHIKA
nH(pOpMaMOHHBIX MOJy4YeHHUE aKTyalbHOM, OTUYETHOTO Nepuoja 3aBeyIoNIne MH(OPMALMOHHYIO, YUpEKACHUS
PEeKIaMHBIX MaTepPHAJIOB, CBOEBPEMEHHOM U ITOJIHOM ¢unnanamu N3JaTEIbCKYIO IEATEIIbHOCTh




OYKJIETOB, CTCH/IOB,
UH(POPMALMOHHBIX TUCTOBOK,
a(urek, 3aKIaI0K s
pa3MeIIeHus Mo KaHaiaM
BHYTPEHHEHN Y BHELIHEH
peKIaMBI

nHdopmanuu o6 ycimyrax u
MOPSJIKE NX OKa3aHMs

I1. locTynHOCTB YCJIYT AJISl HHBAJMI0B

2.1. Opraan3amnus MOBBIIICHUS HeobxonnmocTs 0OHOBIIEHUS B teuenue [Tomora T.A. VYrayOneHne TeopeTHIecKux KommgaectBo paboTHHKOB
KBaNn(UKanuu pabOTHUKOB poQeCcCHOHANBHBIX OTYETHOTO MEpHOAa 3HaHMH " YUPEXKICHNS, MOBBICUBIIUX
YUpEXKICHUSA KOMITETEHINH paOOTHUKOB COBEpIICHCTBOBAHHUE KBann(pUKanuio, ex.
VYupexxeHus ¢ Lelblo MIPAKTUYECKUX HABBIKOB
MOBBIIIEHUS KauecTBa pabOTHHUKOB yUpeKICHUS
OKa3bIBaE€MBIX yCIyT
2.2. Pa3smernenue u 0OHOBJICHUE IIpenocraBienue paBHOro [TocTosiHHO ITonosa T.A. Ob6ecrieuenue 6e3 OapbepHOIt ObecnieueHue rpaXkaH BeexX
uHdopmanuu s Jroneit ¢ JIOCTyNa K MHPOPMAIUH JIJIs JOCTYITHOCTH caifTa Jyis KaTeropui HaceJeHus, B T.4. C
OB3 Ha o¢uIMaTLHOM caiiTe BCEX KaTeropuil rpakJaH, B HWHBAJIUJIOB [0 3PEHUI0 VHBAJIUIHOCTBIO MOJHOM
VYupexaeHus T.4. ¥ i1 moaeit ¢ OB3 orepaTUBHON HH(pOpMaIyeit
PETYISpHO
I11. Y10B/1eTBOPEHHOCTD YCJIOBUSIMU OKA3aHUS YCJIYT
3.1. [IpoBeneHne MOHUTOPUHTA PerynsapHslil MOHUTOPUHT 1 pa3 Brox B ITonosa T.A. VYBenuuenne % VY4acTre B OLEHKE METOJOM
YZIOBIIETBOPEHHOCTH YIOBIIETBOPEHHOCTH TEUCHHE OTYETHOTO Kpyuesckas E. 1O. YIIOBIIETBOPEHHBIX TPAXKIaH AQHKETUPOBAHMS TIOCETUTENCH
KaueCTBOM OKa3aHMsl yCIIyT HaceJeHUs KaueCTBOM nepuoaa kagecTBoM ycuryr yupexaeaus | MBY «MKL» (IAK «opu3oHT»)
Yupexaenus MIPEIOCTABIICHUS YCIYT, u ero ¢mmmanoB He Mmeree 100
HaJIMYMe CUCTEMBI 0OpaTHON YEJI0BEK, yIOBIETBOPEHHOCTD
CBSI3U (KHHTA OT3BIBOB U Ka4eCcTBOM OKa3aHMs yCIyT
HpeAIOKEHUN) MoceTuTeNsIM He MeHee 75%,
MIPOBEICHUE PETYISIPHOTO
BHYTPEHHET0 KOHTPOJIS KauecTBa
U pa3HO0Opa3usi MEpONPUATHHA
Yupexaenus
3.2. | Amnanu3 obpameHui u xanob Heo0x01uMocTh KOHTPOJIS B teuenue Sxosen C.A. CoBepIIeHCTBOBAHNE OTtcyTcTBHE Xa100 10 KaYEeCTBY
rpaskaaH Ka4yecTBa NPEOCTaBISIEMBIX | OTYETHOTO TEepHoJIa Ka4ecTBa MPeJI0CTABISIEMBIX MIPEOCTaBIISIEMbIX YCIYT CO
HaCEJIECHHIO yCIyT yCIyT CTOPOHBI HACCIICHUS
IV. Cobinionenue corpyaHukamu Yupesxaenusi Kogexkca 3Tukm 1 ci1y:ke0HOT0 NOBeAeHUsI
4.1. JoOposxenaTensHOCTb, [TocTosiHHO ITonosa T.A. Hanuuue ObecriedeHue momydaremnei
BEXJIMBOCTh U J0OpOXKeNaTeTLHOTO, COLMAJTIBHBIX YCIyT B chepe

KOMIIETEHTHOCTb IIepCcoHaa
VYupexaenus

BCXJIMBOT'O U KOMIICTCHTHOI'O
OTHOILICHUS IEpCOHAIa
quemueﬂm K IIOCECTUTCIIIO

KYJIBTYPBI TOOpOXKEIaTeIbHEIM,
BEXKIIUBBIM ¥ KOMIICTCHTHBIM
OTHOIIICHHEM TIepCOHAlIa
YupexaeHus K MOCETUTENIO,
MIPOBEACHUE PETYIISIPHOTO
BHYTPEHHETO KOHTPOJIS KaYeCcTBa
paboThI epcoHaNa Y UpexACHHS
PYKOBOUTEICM




